YTBepKIEHbI

ITocranosnenuem IIpaBurenscTa
Poccuiickoit ®enepanuu

ot 15 aBrycra 1997 r. N 1025

MPABHJIA
BBITOBOT'O OBC.TYKMBAHUSI HACEJTEHHS
B POCCUIICKOI ®EJEPALINUA

(8 pen. Ilocranosnenwuii [Ipasurensctea PO ot 02.10.1999 N 1104, ot 30.09.2000 N 742)
I. O6mme nosoxkeHust

1. Hacrosimue [paBuia, pazpaboTanHble B cooTBETCTBHU ¢ 3akoHOM Poccuiickoit deneparuu "O 3ammre mpas
moTpeOuTeNeH", peryaupyioT OTHOIEHHS MEXTy TOTPEONTEISIMH 1 HCIIOTHUTEISIMH B cepe OBITOBOTO
0o0cIyKUBaHUSI.

[Ton morpebuTeneM NOHMMAETCS TPaKJaHUH, IMEIOIINI HaMepeHHe 3aKa3aTh JIN00 3aKa3bIBAIOIINI WIIN
UCTIONB3YIOMNH paboThI (YCITyrH) NCKIIIOYUTENBHO IS IMYHBIX, CEMEHHBIX, IOMAITHUX U UHBIX HYXX], HE CBI3aHHBIX
C OCYILECTBIIEHUEM NPEIIPUHUMATEIBECKON JIESTEIbHOCTH.

(B pex. Ilocranosnenus Ipasurenscrea P® ot 30.09.2000 N 742)

[on ncrnonHUTENIEM TOHUMAETCSl OPraHn3alysl HE3aBUCHMO OT OPraHU3alMOHHO - TIPAaBOBOM (POPMBI, a TAKKE
WHIIMBHUYaIIbHBIA IPEATTPUHUMATENb, BHITIOIHSIONINE PA0OTHI MIIN OKa3bIBAIOIIUE YCIIYTH MOTPEOUTENSIM 110
BO3ME3JHOMY JIOTOBOPY.

Hacrosimue ITpaBuiia pacnpocTpaHsIOTCS Ha OTHOIIEHUS, BRITEKAIONINE U3 JOTOBOPa OBITOBOTO MOAPSIa U
JIOTOBOPA BO3ME3IHOTO OKa3aHHS OBITOBBIX YCIYT.

II. Uupopmanus 06 ycayrax (padborax), Hopsiioxk
npuemMa u oopmiieHHs 3aKa30B HA ycJayru (padoTbl)

2. UcnonuuTenb 00s13aH JOBECTH JIO CBEACHUs TOTpeduTeNs GupMeHHOEe HAMMEHOBaHHE (HAaMEHOBAHHUE)
CBOEU OpTraHU3aIiH, MECTO €€ HaXOXIeHH (IOPHINIECKUI afpec) U pexkuM ee paboThl. YKazaHHas WHPOpMAaLns
pa3MeIaeTcsi Ha BBIBECKE.

Wcnionaurens - MHAMBUAYAIBHBINA IPEIPHHAMATEINB 0053aH MPEJOCTaBUTh NOTPEOUTETI0 HHPOPMALIUIO O
TOCYIapCTBEHHON PETUCTPAINH C yKa3aHHEM HaMMEHOBAHHsI 3apETHCTPHPOBABILETO €r0 OpraHa.

B cirydae BpeMEHHOT0 NPHOCTAHOBJIEHUS IESTEILHOCTH OPraHU3alUK [yl IPOBEICHHUS CAaHUTAPHBIX,
PEMOHTHBIX ¥ UHBIX MEPOIIPHUATHHA UCIIOIHUTEH 00513aH HHPOPMHUPOBATh NOTpeOUTENIEH O 1aTe IPHOCTAHOBICHHS 1
BpPEMEHH, B TeUEHHE KOTOPOT0 OpraHu3anyus He OyZeT OCYLIECTBISATh CBOIO 1EATEIbHOCTb.

Eciu Buz 1esTeNbHOCTH, OCYIIECTBIISIEMON HCIIOIHUTENEM, MOJIEKHUT JIMIEH3UPOBAHUIO, IOTPEOUTEIIO
JIOJKHA OBITH TMPEJOCTaBICHa HHPOPMANKs 0 HOMEPE JIMIIEH3UH, CPOKE €€ ACHCTBUS, a TaK)Ke 00 OpraHe, BbIIAaBIIEM
JMLEH3HIO.

3. VcnonHuTenb 00s13aH CBOEBPEMEHHO TPEOCTABIATE MOTPEOUTEII0 HEOOXOUMYIO U JIOCTOBEPHYIO
nHpopManuio o0 ycryrax (padoTax), KOTopas B 0053aTeIFHOM IOPSIIKE JOJDKHA COEPKATH:

TepeueHb OKa3bIBAEMBIX YCIIYT (BBITOIHAEMBIX paboT) M ()OPM HX MPEAOCTABICHHS;

0003HaueHHUs CTAaHJIAPTOB, 00s3aTEIBHBIM TPEOOBAHHSIM KOTOPBIX JJOJDKHBI COOTBETCTBOBATH YCIYyTH (paboThI);

CPOKH OKa3aHHUs YCIyT (BBIIOTHEHUS padoT);

JaHHbIE 0 KOHKPETHOM JIMIIE, KOTOpOoe OyIeT OKa3bIBaTh YCIYTY (BBIIOIHATE paboTy), €CIIN 3TH TaHHBIE UMEIOT
3HaYCHUE, NCXOMS U3 XapaKTepa yciayra (padoTsl);

(ab3am BBeneH IlocranoBnenuem [IpaBurensctBa PO ot 30.09.2000 N 742)

rapaHTHHHBIC CPOKH, €CIIM OHU YCTAaHOBIICHBI (DeepatbHBIMH 3aKOHAMH, HHBIMH ITPAaBOBBIMU aKTaMH
Poccwuiickoii denepary WM JOroBOPOM JINOO MPEAYCMOTPEHBI 00BIYaEM JICIIOBOTO 000pOTa;

LICHBI Ha OKa3bIBaeMbI€ YCIYTH (BBINOIHIEMBIE pabOTHI), @ TAK)KE Ha HCIIOJIb3YEMbIE TIPH 3TOM MaTepuallbl,
3aracHble YacTH U QypHUTYPY MCHOIHUTENS (0003HaYeHHBIE HA UX 00pasiax) 1 CBeIeHHs O NopsiaKe U Gpopme
OTLJIaTHI,

CBEJICHUSI O MOJTBEPIKACHUH COOTBETCTBHS YCIIyT (paboT) yCTaHOBJICHHBIM TpeOoBaHUsIM (HOMep cepTHduKara
COOTBETCTBUSI, CPOK €T0 JCHCTBHS, OPTaH, €ro BBIAABIINHN, I PETUCTPAMOHHBIA HOMEp ACKIIapannuy o
COOTBETCTBHH, CPOK €€ ACHCTBUS, HANMEHOBAHNE NCIIOJIHUTEIS, TPUHSBILIETO ACKIAPALUIO, U OPTaH, €¢
3aperuCTPUPOBABIINIL).

(8 pen. [Tocranosnenus [IpaBurensctea PO ot 02.10.1999 N 1104)

Hcnonuurens 0053aH NPEJOCTaBIATH TOTPEOUTEITIO IS O3HAKOMIICHHS:

Hacrosume [IpaBuia;

azpec U TenedoH noapasaereHus 110 3alliTe paB HOTpeOuTeNel opraHa MECTHOTO CaMOYIPaBIIeHHs, €CIIH
TaKOE MOJPa3JeICHUE UMEETCS;



00pa3ipl TOrOBOPOB (KBUTAHIHH, HHBIX JOKYMEHTOB) 00 OKa3aHHH YCIIyT (BBITOJHEHHH padoT);

00pa3ipl (MOZIEIN) U3rOTABIMBAEMbIX M3/ENU, aTbOOMBI ¥ KYPHAIIBI C MOJCIISIMA M3JIEIUH U T.IL.;

TepedeHb KaTeropuii moTpeduTenel, IMEIOIINX MPAaBO Ha MOIYYEHHE JIBIOT, a TAK)KE MIEPEUCHb JIBIOT,
MIPEAOCTaBIIIEMbIX NIPH OKAa3aHUH YCIYT (BBIIOJIHEHHN paboT) B COOTBETCTBHH C (DeAEPaNbHBIMU 3aKOHAMH U HHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepannu.

Wndopmanns 1omKkHa HAXOAUTHCS B YIOOHOM JUTS 0003pEHUs MecTe.

Hcnonuurens 0053aH CBOEBPEMEHHO MTPEI0OCTABIISTH MOTPEOUTETI0 HHPOPMAIINIO O CBOEH OpraHU3alny U 00
OKa3bIBa€MBbIX yciIyrax (BBINOJHIEMBIX pad0Tax) B HATrJSIIHOM U TOCTYIHOM (hopMe TakxKe B CIIydasx, Korjaa
o0ciIy’)KMBaHHE OCYILECTBIIICTCS BHE IOCTOSHHOTO MECTa HAXOXKICHHUS OPTraHW3alliH, - BO BPEMEHHBIX TOMEIIECHUSX,
NepeIBIKHBIMA IPUEMHBIMU TYHKTaMH, BbIE3JHBIMU OpUTalaMH U T.II.

WHadopmanns 1oBoaUTCS 10 TOTPEOUTETSI HA PYCCKOM SI3bIKE M JOMOIHUTEIBHO, TT0 YCMOTPEHHIO
HCTIOJHUTEIS, Ha TOCYAapPCTBEHHBIX SI3BIKaX cyOBhekToB Poccuiickoit @enepanmu, pomIHBIX A36IKaX HAPOIOB
Poccuiickoit @enepanun.

Hcnonaurens 0053aH UMETh KHUT'Y OT3BIBOB U NPEIJIOKEHHUH, KOTOPAs IIPEOCTABISIETCS OTPEOUTEIIIO 10 eT0o
TpeOOBAHUIO.

4. loroBop 006 okazaHUM YCITYr" (BBIIOJHEHUU paboThl) oopmisieTcsi B MUCbMEHHOW (opMe (KBUTAHIIMSA,
HWHOW JOKYMEHT) U IOJKCH COJIePIKaTh CIEAYIOIINE CBEICHHS:

(bupMeHHOe HauMEeHOBaHHE (HAMMEHOBAHUE) M MECTOHAXOXK/IEHHE (FOPUIMYECKUI afipec) OpraHu3amnuy -
WCTIONTHUTENS (IJIs1 HHAWBHUIYyIbHOTO MPEANPHUHUMATENS - (AMUIIHUS, UM, OTYECTBO, CBEACHHS O TOCYIapCTBEHHOM
perucTpanun);

(8 pexn. I[Tocranosnenus [IpaButenscrBa PO ot 30.09.2000 N 742)

BHJ yCIIyTH (paboTh);

1eHa ycnyru (paboTsl);

TOYHOE HAaMEHOBaHUE, ONICAaHKUE U [IeHa MaTepHaoB (BEIH), eciu yciayra (paboTra) BBIIOIHSIETCS U3
MaTepualioB UCTIONHUTENS WA U3 MATEPHUANIOB (C BEIIbIO) MOTPEOUTEIIS,;

OTMeTKa 00 oruIaTe MoTpeduTeIeM OJIHOM LeHbI YCIyTu (paboThl) 1100 O BHECEHHOM aBaHCE TPH
opOpMIICHHN TOTOBOPA, €CITN TaKas OIuIaTa ObLIa IPOU3BEICHA;

JIaThl IIpHEMa ¥ MCIIOTHEHHS 3aKa3a;

rapaHTHHHBIC CPOKH Ha PE3YNIBTAaThl PAOOTHI, €CIIM OHHM YCTaHOBJICHHI (he/iepalbHBIMHA 3aKOHAMH, HHBIMH
IIpaBOBBIMHU akTamMu Poccuiickoit denepanny uim J0roBOPOM JIMOO MPeTyCMOTPEHBI 00bIYaeM JIeI0BOTO 000pOTa;

Jpyrue HeoOXOoMUMbIE JaHHbIE, CBA3aHHbBIE CO CeU(UKON OKa3bIBaEMbIX YCIYT (BBIOIHSAEMBIX paldor);

JIOJDKHOCTB JIMIIA, TPUHSBILIETO 3aKa3, U €ro IOAIKCH, a TAKXKe HOAIIMCH NOTpeOuTeNs, CaBIIero 3aKas.

OpMH 3K3eMIUISIp JOTOBOpa BBIAAETCS UCIOIHUTENEM OTPEOUTEIIO.

JoroBop 00 oka3aHuM yciIyry (BbITOJIHEHHH Pa0OThI), UCIIONHIEMON B IPUCYTCTBUH MOTPEOUTESI, MOXKET
oopMIIATBCS TaKXKE IMYTEM BBIIAYM KACCOBOTO UeKa, OMiIeTa M T.11.

5. M3nenue, ykazaHHOE B TIOKYMEHTE, TIOATBEP KIAIOIEM 3aKIIIOUEHHE 10r0BOpa 00 OKa3aHUU YCIyTH
(BBIMOJTHEHNH pabOTHI), B CIydae yTpaThl 3TOTO JTOKYMEHTA BhIJAETCS HAa OCHOBAaHWH IIHCHbMEHHOTO 3asIBIICHHS
MOTPEOUTENS 10 IPEIBSIBICHUH UM IACIIOPTA MITM HHOTO JOKYMEHTA, yOCTOBEPSIOIIETO JINYHOCTh ITOTPEONTEIS.

I11. Tlopsimok omuatel ycayr (pador)

6. ITorpebuTens 00s3aH OMIIATUTD OKa3aHHYIO HCIOIHUTEIEM YCIYTy B CPOKH U B OPSIKE, KOTOPBIE YKa3aHbI
B JIOTOBOPE.

[oTpebuTens 00s13aH OMIATUTH BBHITIOIHEHHYIO PabOTy MOCIIE €€ OKOHYaTeIbHOM caayn uctoaHuTeneM. C
coryacys moTpedurens padboTa MOXKeT OBITH OIIaYeHa MM IIPH 3aKJIFOYEHHH JIOT0BOpa MOJIHOCTHIO WM IIyTEeM BBIIA4n
aBaHca.

Lena ycmyru (paboThI) B TOTOBOPE ONIPENENSICTCS coTIamieHneM cTopoH. [Ipu sTom 1iera yeiayru (paboTsl) He
MOJKET OBITh BBIIIE YCTAHABIMBACMOMN MIIM PETYIHPYEMOil COOTBETCTBYIOIMMH rOCYIapCTBEHHBIMU OpTraHaAMH.

Hcnonuurens He BipaBe 6€3 cOriacusi MoTpeOnTeNsl BEITOIHSTH JIONOJIHUTEIbHbIE YCIyry (paboThl) 3a IiIary.
[ToTpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX Pa0OT (YCIyT), a €CIIM OHU OIUTIAueHBI - TOTPe0OBaTh OT
WCIIOJTHUTEIIS] BO3BpATa yIUIAYeHHON CyMMBI.

(a63ar BBeneH [locranosnenuem [IpaButensctea PO ot 30.09.2000 N 742)

7. Marepuasl HCIOJHHUTENS OIUIAYMBAIOTCS IOTPEOUTEIIEM IIPU 3aKIIOYEHHH JOI0BOPA MOJHOCTBIO HITH
YaCTHYHO, KaK YKa3aHO B JOTOBOPE, C OKOHYATEIILHBIM PACUETOM IIPHU TOJyYSHUH MOTPEOUTEIEM BBIIIOIHEHHON
paboTEHL.

B cooTBeTCTBHU € IOTOBOPOM MaTepHal MOKET OBITh IPEJOCTABIICH HCIIOJHUTEIEM B KPEIUT, B TOM YHCIIE C
YCJIOBHEM OIUIATHI MOTPEOHUTENIeM MaTepraia B pacCpouKy.

IV. Ilopsanok oka3anus ycJayr (BbIOJHEHHsST padoT)

8. McnonHurens 00s13aH 0Ka3aTh YCIIyry (BBITOJHUTE paboTy), KA4eCTBO KOTOPOH COOTBETCTBYET JOTOBODY.



IIpu oTcyTCTBUM B JOTOBOPE YCJIOBUN O Ka4eCTBE yCIyru (pabOThl) HCIIOTHUTEND 00s3aH 0Ka3aTh YCIYTY
(BBIMONHUTB paboTy), MPUTOAHYIO JJIsI LEJIeid, U KOTOphIX yciyra (paboTa) Takoro poaa 00bIYHO HCHOIb3YeTCs.

Ecnu ncionHuTens NpH 3aKIMIOYEHUH JOTOBOPA OBIT OCTABJIECH MOTPEOUTENIEM B M3BECTHOCTH O KOHKPETHBIX
LEeNAX OKa3aHUs YCIyTrH (BBIIONHEHHS paboThl), HCIIOTHUTENh 00s13aH 0Ka3aTh yCIyTy (BBIIOIHATE paboTy),
MIPUTOTHYIO JUTS MCTIONIb30BAHMS B COOTBETCTBUH C 3TUMH IIEISIMH.

Ecny 3akoHOM MIIM HHBIM HOPMaTHBHBIM ITPaBOBBIM akToM Poccuiickoit @enepannu, NpUHATHIM B
COOTBETCTBHUH C 3aKOHOM, IIPETyCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHHS K KaUueCTBY YCIIyrH (paboThl), HCIIOIHUTENh
00513aH 0Ka3aTh YCIyry (BBIIOJIHUTH PabOTy), COOTBETCTBYIOIIYIO 3TUM TPEOOBaHUSIM.

(. 8 B pen. [loctanosnenus [Ipasutenscta PO ot 30.09.2000 N 742)

9. VcnonHuTenp 00s13aH 0Ka3aTh yCIyry (BBIIOIHUTH paboTy) B CPOKH, IPEILyCMOTPEHHBIE 10r0BopoM. B
JIOTOBOpE AETaeTCsi OTMETKA O (PaKTHIeCKOoil JaTe OKa3aHHUs yCIYTH (BBITOTHEHUS PaOOTHI).

[Ipu oxa3aHuK yciIyT (BRITOJHEHUH PaOOT) HA TOMY Y TIOTPEOUTEIIS WIIM B HHOM MECTe, YKa3aHHOM
MOTpeOUTEIEM, HCIIOJTHUTENb 00ECIIEYNBACT SIBKY CBOETO pabOTHHKA B COTJIACOBAHHOE C MOTPEOUTEIEM BpeMs, a
MoTpeOUTENh 00sI3aH CO3/1aTh HEOOXOAMMBIE YCIIOBUS IS OKA3aHUS YCITYTH (BBITOIHEHUS paboTEHI).

10. VciommauTens 0053aH MPUMEHATH (MCIIOIB30BaTh) JUIsl BHITIOJIHEHNUS 3aKa3a MaTepuall, COOTBETCTBHE
KOTOPOI'0 YCTaHOBJIEHHBIM TPEOOBaHMSIM TIOATBEPKICHO JOKYMEHTOM (cepTH(UKATOM, AEKIapaluel COOTBETCTBHS),
€CJI 3TO €TI0 COOTBETCTBHE MOJICKHUT COTTIACHO 3aKOHOAaTeNbCTBY Poccuiickoit denepanyu o0s3aTeNEHOMY
MOJTBEPKICHHIO.

(1. 10 B pen. ITocranoBnenus [Ipasurensctea PO ot 30.09.2000 N 742)

11. McrionanTens 0053aH HEMEAJIEHHO IPEIYPEANTD TOTPEOUTENS U 10 MOTYYSHHUS OT HETO yKa3aHUH
MIPUOCTAHOBUTH BHINTOJHEHHE pabOTHI (OKa3aHKE YCIyTH) NIPHU OOHAPYKESHUH:

HETPUTOHOCTH WM HEA0OPOKaueCTBEHHOCTH IIEPEIaHHbIX ITOTpeOuTeNIeM MaTepraa, 000py10BaHHs,
TEXHUUYECKOH JJOKyMEHTAIMU WM NIepelaHHON I epepaboTKu (00paboTKM) Bely;

BO3MOXKHBIX HEOJIaroNpHATHBIX JUIsS HOTPEOUTENS IOCIIEACTBUI BBITIOJIHEHHUS €TI0 YKa3aHUH o crocobe
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH);

HWHBIX HE3aBUCAIINX OT UCIIOJIHUTCIIA O6CTO$ITCJ'[I)CTB, KOTOPBIC I'PO3AT T'OJHOCTHU WJIN IMTPOYHOCTH PE3YJIbLTATOB
BBITTOJTHAEMOH pabOTHI THOO0 CO3/at0T HEBO3MOKHOCTB €€ 3aBEPIICHHUS B CPOK.

HcnonauTens, He MpeayIPEAUBIINIT TOTPeOUTENS 00 YKa3aHHBIX 00CTOATENBCTBAX JINOO PO IOIHKABIITHIA
BBITIOJTHEHHE PabOTHI (OKa3aHKE YCIYTH) HE TOXKHUIAasICh HCTCUESHHUS TPEAYCMOTPEHHOTO B JOTOBOPE CPOKa, & IIPH €T0
OTCYTCTBHUH - pa3yMHOTI'0 CpOKa U1l OTBETa Ha MpPEeAYyNpexIeHHE, WIM HECMOTPsI HA CBOEBPEMEHHOE YKa3aHHe
MOTPEOUTENS O MPEKPAIEHNH BBHITIOIHEHNsI pabOThI (OKa3aHUs YCIyTH), HE BIIPaBe MPU NPEIbIBICHUH K HEMY WITH
UM K NOTPEOUTEII0 COOTBETCTBYIOIINX TPEOOBAHUI CCHUIATHCS HA YKa3aHHBIE 00CTOSTEIbCTRA.

Ecnu nmotpeduTenb, HECMOTPSI HA CBOCBPEMEHHOE U 000CHOBaHHOE MPEAYIPEKICHUE HUCIIOIHUTENIEM, B
Pa3yMHBII CPOK HE 3aMEHUT HENPHUTOHBINA WM HeI0OpOKaYeCTBEHHbIH MaTepuall, 000py/I0BaHUE, TEXHUIECKYIO
JIOKyMEHTAITHIO WM TIEPEAAHHYIO HCIIOJIHUTEIIO BEIllb, HE M3MEHUT yKa3aHUH O CII0cO0€ BBIMTOTHEHUS PaOOTHI
(okazaHuA yciuyTH) TUO0 HE IPUMET APYTHX HEOOXOTUMBIX Mep IJISl YCTPAHSHUS OOCTOSTENBCTB, TPO3SIIUX €€
TOIHOCTH, MCIIOJHUTENb BIPABE PACTOPTHYTH JIOTOBOP O BHITOJHEHUH Pa0OTHI (OKa3aHUH YCIIYTH) M MOTPeOoBaTh
BO3MEIIECHHS IPUYUHEHHBIX €r0 IPEKpaleHneM yObITKOB.

12. Ecniit paboTa BBITIOJHSETCS MTOJHOCTBIO MITH YaCTHYHO U3 MaTepuaia (C Bellblo) NOTpeOuTes,
UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepHaia (Belr) U IPaBUIbHOE €ro MCIIOIb30BaHHUE.

[Tocne okoHYaHUS PaOOTHI UCTIONHUTENH 00sI3aH MIPEACTABUTH ITOTPEOUTEINIO OTYET 00 U3PACXOT0BAHUN
Marepualia 1 BO3BPAaTUTh €ro 0CTaTOK JUOO0 C Corjiacus MoTpeOUTeNsl yMEHBIIUTD LIEHY PaOOThI C YUETOM CTOMMOCTH
OCTAIOIIETOCS Yy NCTIOJHUTEIISI HEUCTIOIb30BAHHOTO MaTepHara.

B cirydae moiHOM WM 9acTUYHON yTpaThl (TIOBPEKACHNUS) MaTepraiia (BeIIH), IPHHATOTO OT MOTPEeOUTEI,
UCTIOJIHUTEIh 0053aH B 3-IHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHaJIOM (BEIIbI0) aHAJIOTHYHOTO Ka4ecTBa U
T10 JKEJIaHHIO TIOTPEOUTENSI U3TOTOBHUTH M3/IEIIHE U3 OJHOPOAHOI0 MaTepraia (BEIIn) B pa3yMHBII CPOK, a IIPH
OTCYTCTBUH OJTHOPOJIHOTO MaTepHaia (BEIlr) aHaJOTHYHOTO KauecTBa BO3MECTHTh MOTPEOUTEIIO IBYKPATHYIO LIEHY
yTpadeHHOro (OBPEXICHHOT0) MaTepralia (BEIlH), a TAK)Ke PacXo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

HcnonaauTtens 0cBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 MOJHYIO MJIM YaCTHYHYIO yTpaTy (TIOBpEkACHHUE)
MaTepHaia (BEIIn), IPHHATOrO UM OT MOTPEOUTENs, €CIIH OTPEOUTEN b MPEAYIIPEKACH UCIIOIHUTEIEM 00 0COOBIX
CBOMCTBaX MaTepHaia (Bemin), KOTOPbIE MOTYT MOBJIEYh 3a COOO0 €ro MOJMHYIO MIIH YaCTUIHYIO YTPaTy
(noBpexaenne). HesHanne ucmomHUTENEM 0COOBIX CBOHCTB MaTepHaia (BEIIn) He OCBOOOXKIAET €ro OT
OTBETCTBCHHOCTH.

13. IToTpeOuTens Bupase B J1t000€ BpeMs JI0 ClIaud eMy pabOThl 0TKa3aThCsl OT UCIIOJHEHHUS JOTOBOPA O
BBITTOJTHEHUH Pa0OTBHI, YIJIATUB UCIIOJIHUTENIO YaCTh YCTAHOBICHHON 1IEHBI IIPONOPLIHUOHAIBLHO YaCTH BBITOJIHEHHOH
paboThI 10 yBetoMIIeHUs1 00 OTKa3e OT UCMOJIHEHUs JoroBopa. [lorpebuTens 00s3aH Tak)ke BO3MECTHTH
WCIIOJTHUTEITIO PACXObI, IPOU3BE/ICHHBIE 10 STOr0 MOMEHTA C 1I€JIbI0 UCIIOIHEHHsI J0T0BOPA, €CITH OHU HE BXOJIST B
YKa3aHHYIO 4acTh 1ICHbI BHIIIOJIHEHHON pabOThI.

[TorpebuTens BIIpaBe OTKa3aThCs OT UCIOJIHEHHS AOT0BOpa 00 OKa3aHWU YCIYTH IPH YCIOBHH OILIATHI
UCTIOJTHUTENIO (PAKTHUECKH MOHECEHHBIX PACXO/I0B.

14. IToTpeOuTens 00s13aH B CPOKH U B MOPSIZIKE, KOTOPBIE MIPETYCMOTPEHBI JOTOBOPOM, C Y4aCTHEM
WCIIOJIHUTEIS] OCMOTPETh M IIPHHATH BHINOJIHEHHYIO paboty (ee pe3ynbrar). [Ipn oOHapyXeHUH OTCTYIICHUH OT
JIOTOBOPA, YXY/IIAIONINX Pe3yIbTaT padoThl, MIIK HHBIX HEJOCTATKOB B paboTe MOTPEeOUTEINh IOKEH HEMEIJICHHO



3asBUTH 00 TOM HMCIOJHUTEII0. YKa3aHHbIE HCOOCTATKHU JOJI’KHBI OBITH OIMKMCAHBI B aKTE JTU00 B MHOM JOKYMCHTC,
YIIOCTOBEPSIOIIEM ITPUEMKY.

[NoTpeburens, 0OHAPYKUBLINIT OCIE TPHEMKH pabOTHI OTCTYIUICHHS B HEll OT IOTOBOpA WIIU HHbIE
HEIOCTaTKH, KOTOPBIE HE MOTJIN OBITH YCTAHOBJICHBI IIPH OOBIYHOM CITOCO0€ MPUEMKH (CKPBITHIE HETOCTATKH ), B TOM
YHCIIe TaKue, KOTOPbIE OBUTM YMBIIUICHHO CKPBITHI HCTIOHHUTENEM, 0053aH U3BECTHThH 00 3TOM HCIIOJHUTENS B
Pa3yMHBII CPOK 110 UX OOHAPYKCHUH.

15. B ciry4yae HesiBKM TOTpeOHTEIs 3 MTOJYIEHHEM pe3yNbTaTa BHIIOIHEHHON paOOThl MIIH HHOTO YKJIOHEHHUS
MOTPEOUTENSI OT €ro IPUEMKH HCIOJHUTENb BIPaBe, MMCHbMEHHO MPENYIPEIUB IOTPEOUTENs, [0 UCTEUCHNUH JIBYX
MECSIIEB CO JTHS TAKOTO MPEAYNPEKISHUS MPOAaTh Pe3yabTaT paboThI 32 pa3yMHYIO 1IEHY, a BEIPYUYEHHYIO CYMMY, 3a
BbIYETOM BCEX NPHUIUTAIOMINXCA UCTIOJTHUTEIIIO nnaTemeﬁ, BHECTHU B JICTIO3UT B NOPAAKE, IMTPETYCMOTPECHHOM cTaTbel
327 I'paskganckoro kozekca Poccutickoit @enmeparim.

V. Oco0eHHOCTH 0KA3aHuS
OT/eJbHBIX BUIOB YCJIYT (BBINOJHEHHS PadoT)

16. ITommB 00yBH IMPOU3BOANTCS 110 3CKU3aM NOTpeOuTEIeH, MOJEIsIM U3 ajlbOOMOB, )KypHAJIOB U 00pa3iam.
ITo xemanuro moTpeOUTENS TOIMycKaeTcs 3aMeHa (hacoHa KabIyKoB, pypHUTYPHI, IBETOBEIX COYETAHIHA U MaTEPHAIIOB,
0 €M JI0JDKHA OBITh ClIeNIaHa COOTBETCTBYIOIIAsI 3aIMCh B IOTOBOPE (KBUTAHLIUH, HHOM JOKYMEHTE).

Bri16op Mareprana npu nommse 00yBU U3 MaTepralla HCIIOIHUTEINS OCYIIECTBISIETCS TOTpeduTeNneM 1o
o0pasiaM, IMEIOIUMCS Y HCIIOTHUTEIS.

17. PeMOHT U MOIIMB IIBEHHBIX, MEXOBBIX U KOXKAHBIX U3JICIUI, TOJIOBHBIX YOOPOB M U3CIHIA TEKCTHIHHON
rajaHTeper, PEMOHT, OLIMB ¥ BA3aHUE TPUKOTAXHBIX M3JIIHH POU3BOIATCS 110 XXypHallaM MO Wil oOpa3uam, a
TaKKe 110 3CKU3aM noTpeduresnei. [1o skelaHuio MOTPEOUTEINs MOTYT OBITh ClIE/IaHbl OTCTYIUICHHUS OT KypPHAJIOB MO,
00pasIoB ¥ TEXHOJIOTHH U3TOTOBIICHNUS, €CJIM OHU HE CBS3aHbI C IPUYNHEHUEM BpPE/a )KU3HH U 3I0POBBIO
MOTpPeOUTENS.

IIpu odopmieHnn OroBoOpa O BHINOJHEHUH PAOOT MO PEMOHTY U MOLIMBY M3JEIHH U3 HATypalbHOTO MeXa U3
Marepuala noTpeduTens, a TakxkKe U3 MaTepruala UCIOIHUTENS MEXOBBIE 1T0My(habpHUKaThl M IKYPKHU TOIKHBI OBITH
IIOMEUCHBI B IPHCYTCTBHN 00EUX CTOPOH.

18. [Ipu npueme n3aenns B XUMUYECKYIO YUCTKY B Or0BOpe (KBUTAHIMU, NHOM JJOKYMEHTE) YKa3bIBAIOTCS
HaMMEHOBaHHUE M3JIETIHS, €T0 IIBET, BOJIOKHUCTBIN COCTaB, KOMIUIEKTHOCTh, (QypHHUTYpa, MMEIOIIHECs 1eEKTHI,
Hey/anseMble ITPU XUMUYECKOW YUCTKE, TOMOJHUTEIbHBIC IJIaTHBIE YCIIYTH, OKa3bIBAEMbIE C COTJIACHUS TOTPEOUTENS
(armpeTHpoBaHue, A€3010palusl, aHTUCTaTHYECKasi 00paboTKa U IpyrHe).

Hcnonaurens onpenenset BUA 00pabOTKH B COOTBETCTBUH C CHMBOJIAMH TI0 YXOIy Ha MApKHPOBOYHOI JIEHTE
U3ZETHNA, a B CIIy4ae €€ OTCYTCTBHS - IO COTNIACOBAHMIO C IMTOTPEOUTEIIEM.

[Tpn HE0OXOIMMOCTH UCIIOHUTEIH 0053aH CIIOPOTH QYPHUTYPY, KOTOpast MOXKET OBITh OBPEXKICHA B
MIPOLIECCe YUCTKH, IIPUIINTD K U3/ICJINI0 ChEeMHBIC JICTAH.

[Ipu mosmy4yeHun n3aeIns U3 XMMHUYECKOH YMCTKH MOTPeOnTENh 00513aH MPOBEPUTH COXPAHHOCTh NCXOJHOM
(OpMBI, IEIIOCTHOCTB, Pa3MepBbl, IIBET, PUCYHOK, PEIbe(hHOCTb.

19. IIpu BBIIaYEe OTPEMOHTHPOBAHHON OBITOBON PAIHOAIEKTPOHHOI armapaTypbl, OBITOBBIX MAIIUH U
MpUOOPOB UCTIONHUTEIH 00sI3aH UX OCMOTPETh U MPOICMOHCTPUPOBATH UX PA0OTY.

Bxittouenne, OTKIIIOUEHNE WM IIEPEKITI0UEHHE OBITOBON PaZinO3IEKTPOHHOH aInaparypbl, OBITOBBIX MAIIMH U
IpUOOPOB AOJKHO OCYIIECTBISTHCS JIETKO, TNTABHO, 0€3 33/1ePXKEK U MOBTOPHBIX BKJIFOUEHUH. [Iprbopel, nMeromue
MIUTaHUE OT IEKTPUIECKOH CETH, TOJDKHBI OBITH MPOBEPEHB! HA HEOOXOAUMYIO BEITMYUHY COINPOTHBIICHUS
IIEKTPUUECKOHN N3OSN,

20. IIpu odopmiIeHHH JOTOBOPA O BHINOJHEHUH PabOT MO PEMOHTY U M3TOTOBJIEHHIO MeOENIN TOTPeOUTENh
BIIPaBe MPEIONKNUTH CBOW 3CKU3 (YEPTEXK) U3IEIH, a TAKKe UCIOIb30BaTh 00pa3ibl, pa3paboTaHHbIE NCTIOTHHUTEIIEM.

[Tpu npuemke pabOTHI 10 PEMOHTY M U3TOTOBJICHUIO MeOEIH OTPEOUTENb 00sI3aH POBEPUTH COOTBETCTBHE
KOHCTPYKLIMH, Pa3MepPOB, BHEIIHETO BU/1a, OOJIMIIOBKH, OOUBKH U OTIENIKU M3 3CKU3y (YepTexy, oopasiuy),
COTJIACOBAaHHOMY IPH 0()OPMIICHHH JIOTOBOPA.

21. Ilpu okazaHUM yCIyT B MAPUKMAaXepPCKUX Mepe paboToi ¢ KaXXIbIM HOBBIM HOTPEOHTEIEM JIHILIO,
OKa3bIBaIOIIEe YCIYTy, 0053aHO BHIMBITE PYKH C MBIIIOM.

OO6ciry)uBaHUE JOJKHO MPOU3BOIUTHCS NMPOAC3NH(PUIIMPOBAHHBIM HHCTPYMEHTOM.

st o0ciTyKMBaHUsI KaXJI0T0 ITOTPEOUTEIIS TOJDKHBI HCIIOJIb30BATHCS YHCTHIE O€lbe U CallpeTKH.

[Tpn xuMHYecKol 3aBUBKE M OKpAcKe BOJIOC JIMIIO, OKa3bIBaIOIIEe YCIyTy, 0053aHO CAENaTh MOTPEOUTEITIO
Ouosornyeckyto mpoly Ha YyBCTBUTEIBHOCTb.

22. B noroBope (KBUTaHIM{, NHOM JIOKYMEHTE) O BBINOJHEHUH Pa0OT MO PEMOHTY U M3TOTOBJICHHIO
IOBEJINPHBIX M3AEINH U3 APArOlEHHBIX METAIUIOB M APArOLEHHBIX KaMHEH IPOM3BOANTCS OIMHCaHe padoT (¢
MIPWJIOKEHNEM ICKH3a 32 MOJIHUCHI0 MOTPEOUTENS), a TAK)KE JPAaroLeHHbIX KaMHEH ¢ yka3aHueM (OpMEL, pa3Mepa,
Macchl, IBETa, 1e(EKTOB.

B cirydae nprema Juisi peMOHTA MM U3TOTOBJICHUS FOBEIMPHBIX W3ZEIHH IParoneHHbIX METaJlIOB,
MIPUHAUISKAIIUX TOTPEOUTEII0, HCIIOJIHUTENIEM JOIDKHO OBITh MPOU3BEAEHO OIPEeIeH e NPOObI IparoneHHbIX



MECTAJIJIOB HA HpO6I/IpHI:.IX KaMHAX C IIOMOIIIBIO peaKTI/IBOB, MU3TrOoTaBJINBACMBIX FOCy}]apCTBCHHBIMI/I HUHCIICKIIUSIMHU
poOUPHOro Ha/I30pa.

IOBenmmpHBIe M3AEMS, U3TOTOBJICHHBIEC U3 APAroleHHBIX METAJUIOB, TOJDKHBI COOTBETCTBOBATE Mpodam,
YCTaHOBIICHHBIM B COOTBETCTBHH C 3aKOHOJATeIhCTBOM Poccuiickoit @enmepartii, 1 OBITH 3aKJICHMIICHEI B
YCTaHOBIICHHOM ITOPSJIKE TOCYIAPCTBEHHBIM MPOOHPHBIM KIEHMOM TOCYAapCTBEHHBIMU WHCIICKITUSME ITPOOUPHOTO
Haa30pa.

[Ipu U3roTOBICHUY IOBEITUPHBIX U3JCIHIA U3 APATOIICHHBIX METAJIOB UCIIOJIHUTEIh 00s13aH UMETh UMCHHUK,
OTTHCK KOTOPOT'O CTABUTCSI HA U3TOTOBJICHHBIX U3ETHSIX.

V1. OTBeTCTBEHHOCTh HCIOJTHUTEIA

23. 3a HencnoNHEeHNe 00 HeHayIeXKalllee UCIOJIHEHNE 00513aTesIbCTB 110 JIOrOBOpY 00 OKa3aHHU YCIIyT
(BBIMONTHEHNH PabOT) UCTIOIHUTEIb HECET OTBETCTBEHHOCTB, IIPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM Poccuiickoit
®denepaliuu 1 10rOBOPOM.

24. B ciryqae oOHapy>KeHNsI HEAOCTATKOB OKA3aHHOW YCIIyTH (BBIIIOJIHEHHON pabOoThI) MOTPEeOHUTEINH BIIPABE 110
CBOEMY BBIOOpY ITOTPEOOBATH:

0€3B03ME3/THOTO YCTPaHEHHUSI HEAOCTATKOB OKAa3aHHOW YCIYTH (BBIIIOJIHEHHOW paboThI);

COOTBETCTBYIOIIET0 YMEHBIICHNS IIEHBI OKa3aHHOW YCIIYTH (BBITIOJIHEHHON paboThI);

0€3B03ME3THOT0 M3TOTOBJICHHS APYTOH BEIY U3 OJJHOPOJHOTO Marepualia TaKoro ke KauecTBa Ul
MOBTOPHOTO BBINOJIHEHHUs paboThL. [Ipu 3TOM oTpeOuTeNns 00s13aH BO3BPATUTh paHee NMepeaanHyIo eMy
UCIIOJTHUTENEM BEIllb;

BO3MEHICHNA ITOHCCECHHBIX UM PAaCcXOJ0B IO YCTPAaHCHUIO HETOCTATKOB OKa3aHHOM yciayru (BBIHOHHGHHOﬁ
paboTHI) CBOMMHM CHJIAMHU MM TPETHUM JIUIIOM.

[HoTpebuTens BIpaBe paCTOPTHYTH JOTOBOP 00 OKa3aHWH YCIYTH (BBIIOJIHEHIH PaOOTHI) M MOTPeOOBaTh
TIOJTHOTO BO3MEIIICHHS YOBITKOB, €CITH B YCTAHOBJICHHBII YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTaTKH OKa3aHHOM yCIIyTH
(BBIMOTHEHHOW pabOTHI) HCIOIHUTENEM HE ycTpaHeHBl. [loTpeOuTens TakxKe BIpaBe pacTOPTHYTh J0TOBOP 00
OKa3aHUH yCIIyTH (BBINOJIHEHUN paboThI), €ClI UM 0OHApYKEHBI CYIIECTBEHHbIE HEAOCTATKH OKa3aHHO yCIIyru
(BBIMTOTHEHHOH pabOTHI) WM MHBIE CYLIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHUH JJOrOBOpa.

IToTpebuTens BIpaBe MOTPeOOBATH TAKKE MOIHOTO BO3MEIIECHNUS YOBITKOB, IPHYMHEHHBIX EMY B CBS3H C
HEJI0CTaTKaMU OKa3aHHOM YCIIyTH (BBIMOJTHEHHON paboThI). YOBITKHA BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIC IS
YIIOBJIETBOPEHNUS COOTBETCTBYIOIINX TPEOOBaHMH MTOTPEOHUTENS.

(1. 24 B pen. IlocranoBnenus [Ipasurensctea PO ot 30.09.2000 N 742)

25. TpeboBaHusl, CBSI3aHHBIC C HEJOCTATKAaMU OKa3aHHOW YCIIYTH (BBIIOJIHEHHOW paboThI), MOTYT OBITH
TIPEABSIBICHBI ITPU IIPHHATHN OKA3aHHOW YCITyTH (BBIIIOIHEHHOW paboThI), B X0/I€ OKa3aHUs YCIYTH (BBITOTHEHUS
paboThl) 100, €CITM HEBO3MOXKHO 0OHAPYKUTh HEJOCTATKU TPH NPUHATUH OKa3aHHOH yCIIyrH (BBITOIHEHHOM
paboThl), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[ToTpebuTens BIIpaBe NPeabsABIATh TPEOOBAHNUS, CBA3aHHBIE C HEOCTATKAMH OKa3aHHOH yCIIyru
(BBITTOTHEHHOM PabOThI), B TE€UEHUE TAPAaHTUHHOTO CPOKA, a TIPH €T0 OTCYTCTBHUH - B pa3yMHBIH CPOK, B IIpeaenax ABYX
JIET CO JTHS MIPUHSATHS OKa3aHHOW YCIYTH (BBIOJIHEHHON pabOThI) MK TIATH JIET, €CITM HEOCTaTKH OOHAPYXEHEI B
CTPOEHHUU ¥ MHOM HEJ[BIDKUMOM MMYIIECTBE.

HcnonHuTens oTBEYaeT 3a HENOCTATKU YCIyTu (paboThl), Ha KOTOPYIO HE YCTaHOBJIEH rapaHTUHHBIA CPOK, €CIIN
MOTPEONTENH JJOKKET, YTO OHM BO3HUKIIM J0 €€ MPUHATHS UM I 10 IIPHYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B oTtHOmeHNn ycayru (paboThl), Ha KOTOPYIO YCTAaHOBJIEH MapaHTUIHBIN CPOK, UCTIOIIHUTENb OTBEUAET 3a €€
HEJIOCTaTKH, ECITU HE JIOKAXKET, YTO OHU BO3HHKIIH MOCIIE TIPHHATHS YCIYTrH (paboThl) MOTpeOHUTENIEM BCIICACTBHE
HapyIIEHHUs UM [PaBHUJI HCIIONB30BAHUS Pe3yibTarTa ycIayru (paboTsl), AEHCTBUM TPEThUX JIUI] WIIN HEMPEOI0INMO
CHUTBL.

B cirygasx, koraa npegycMOTPEHHBIH IOTOBOPOM IapaHTHHHBIN CPOK COCTABIISIET MEHEE JBYX JIET (IISATH JIET Ha
HEIBIKIMOE UMYIIIECTBO) W HETOCTATKH YCIyTH (paboThl) 0OHAPYKEHBI ITOTPEOUTENIEM 110 HCTEUECHUH TapaHTUHHOTO
CpOKa, HO B IIpe/ieNax ABYX JIeT (IATH JIEeT Ha HEABMKUMOE UMYIIECTBO), HIOTPEOUTENb BIpaBe NPEAbSIBUTL
TpeboBaHus, MPEAYCMOTPEHHBIC MYHKTOM 24 HacTosmmx [IpaBui1, ecim TOKaXeT, YTO TaKhe HeJJOCTaTKH BO3HHUKIIH 10
MIPUHSTHUS UM pe3ysbTara yciayru (paboThl) WM 110 TPUYMHAM, BOZHHKILIHM J0 3TOI'0O MOMEHTA.

(m. 25 B pen. [Tocranosnenust [IpaBurensctea P® ot 30.09.2000 N 742)

26. Ecnii ucrionmHUTENs HApYLIUI CPOKHU Hayalla, OKOHYAHHUS M IPOMEXXYTOUHbIE CPOKH OKA3aHHS yCIIyTH
(BBITTONTHEHU ST PaOOTHI) MITH BO BpeMsl OKa3aHUs YCIyTH (BBIIOIHEHHUS paboThl) CTaJI0 OYEBHAHBIM, YTO OHA HE OyAeT
OKa3aHa (BBIIOJIHEHA) B CPOK, HOTPEOUTENH IO CBOEMY BBIOODPY BITpaBe:

(8 pea. Ilocranosnenus [Ipasurensctea PO ot 30.09.2000 N 742)

Ha3HAYUTh MCIOJHUTENIO HOBBIH CPOK;

(8 pexn. I[Tocranosnenus [IpaButenscrBa PO ot 30.09.2000 N 742)

HOPYYHUTh OKa3aHHEe YCIYrH (BBIIOIHEHNE pabOThl) TPETHUM JIMLIAM 33 Pa3yMHYIO IIEHY WJIH BBIIIOJIHUTH €€
CBOMMH CHJIaMHU M IOTpeOOBaTh OT MCIIOJIHUTENSI BO3MEIICHHS IOHECEHHBIX PacX0/I0B;

moTpeOoBaTh yMEHBIIEHH IIEHBI 32 OKa3aHUE YCIIYTH (BBIIOIHEHHE PaboThI);

PacTOprHyTh JOTOBOP 00 OKa3aHUH YCIYTH (BBIIOJIHEHUN PaOOTHI).



[otpebuTens BrpaBe MoTpedOBATh TAKXKE MOJIHOTO BO3MEIIEHHUS YOBITKOB, IPHYMHEHHBIX €MY B CBSI3H C
HapyIIeHHEeM CPOKOB OKa3aHUsl yCIIyTH (BBITOJHEHHs PaboThl).

(8 pea. IlocranoBnenus [Ipasurensctea PO ot 30.09.2000 N 742)

B cirydqae HapymeHns: yCTaHOBJIEHHBIX CPOKOB OKa3aHUS YCIyTH (BBIOIHEHUS pabOTHI) WIIM HA3HAYCHHBIX
MOTpeOuTEIeM Ha OCHOBAaHWH HACTOSIIIETO ITYHKTA HOBBIX CPOKOB MCIIOJHUTEIb YIIIIAYMBACT MMOTPEONUTEIIO 3a KaXKIBIH
JIeHb (4ac, ecJIM CPOK ONpEIeNIeH B Yacax) MPOCPOUKH HEYCTOHKY (TIEHH) B pa3Mepe TPEX MPOLEHTOB LIEHbI OKa3aHUs
yCIIyTH (BBINOIHEHUS padOTHI), a €CIIH [[eHa OKa3aHMs YCIYTH (BBITOJIHEHUS pabOThI) JOTOBOPOM 00 OKa3aHUH yCIIyT
(BBITIOJTHEHUH paboT) HE ompeeNeHa - o0IIel IIeHbI 3aKa3a. JJoroBopoM 00 oka3aHUH yCiayr (BBIMOJIHEHHH PadoT)
MEXTy TIOTpeOUTEeIeM U UCTIOTHUTENIEM MOXKET OBITh YCTAHOBIIEH O0Jiee BRICOKHH pa3Mep HEeYCTOUKH (TeHe).

(B pen. Ilocranosnenus [Ipasutenscta PO ot 30.09.2000 N 742)

Heycrotika (1eHn) 3a HapymeHne Cpoka Hadajla OKa3aHUs YCITyTH (BBIIOTHEHUS paboThl) 1 (WJIH) BHITTOTHEHHUS
€¢ JTara B3bICKMBACTCS 3@ KaX/IbIH JICHB (4ac, €CJIM CPOK OMPEAENIEH B Yacax) MPOCPOUKHU BIIPEb 1O HAYaTa OKA3aHHS
ycIIyTH (BBINOIHEHUS paOOTHI) U (MJTH) BBIIIOIHEHHUS €€ 3Talla WM IPEIbsIBICHNS TOTPEOUTENIeM TpeOOBaHUMH,
MIPEAYCMOTPEHHBIX HACTOSIINM ITyHKTOM.

(a63ar BBeneH [locranosnenuem [IpaButensctBa PO ot 30.09.2000 N 742)

Heycroiika (ieHn) 3a HapylIeHHe CPOKAa OKOHYaHUS OKa3aHUsl yCIyTH (BBITOJHEHUs padOTH) U (MJIIH)
BBITTOJIHEHHSI €€ ATara B3bICKUBAETCS 32 KX/l JIeHb (4ac, €CJIM CPOK OMpeJieNiecH B Yacax ) IPOCPOUKHU BIIPEIb 1O
OKOHYaHMS OKa3aHMs YCIYTrH (BBIIOJIHEHUS pabOoThI) U (MIIM) BHIMOJIHEHHS €€ dTara WU MPEAbsBICHHS
notpeduTeneM TpeOOBaHUHN, TPEAYCMOTPEHHBIX HACTOSIINM TYHKTOM.

(ab3am BBeneH IlocranoBnenuem [IpaBurensctBa PO ot 30.09.2000 N 742)

Pa3mep B3bICKaHHOH ITOTpEOHUTENIEM HEYCTOWKH (TIeHEH) He MOXKET IPEBBIIIATh IIEHY OT/AEIBHOTO BUA YCIYTH
(paboTsl) uw 00MIyIO IICHY 3aKa3a, €CJIM IIeHa BBITOTHEHUS OTACIHHOTO BH/IA YCIIYyTH (paboThl) He ompeieicHa
JIOTOBOPOM 00 OKa3aHHWM YCIYTH (BBIIOJIHEHUH PaOOTHI).

(a63ar BBeneH [Tocranosnenuem [IpaButenscTea PO ot 30.09.2000 N 742)

Pa3mep HeycToliku (TIeHeH) pacCUUTHIBACTCS UCXOAS U3 IIEHBI OKAa3aHUs YCIYTH (BBIOJIHEHHS paboThI), a eclin
9Ta 1leHa He yKa3aHa, UCXO0/sl U3 O0lIei [IeHbI 3aKa3a, CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE
MOTPEOUTETS JOIDKHO OBUIO OBITH YAOBIETBOPEHO MCIOJIHUTENEM B IEHB T0OPOBOJIIFHOTO €0 YIOBIETBOPEHHUS HIIH B
JIeHb BEIHECEHUS CyIeOHOTO pemIeH s, eclii TpeboBaHNe MOTpeOHuTeNs JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
(a63am BBeseH [locranosnennem [pasurenscrsa PO ot 30.09.2000 N 742)

[Ipu pacroprkeHnn 10roBopa 00 OKa3aHWH yCIyTH (BBITOIHEHUH paO0ThI) HCIIOIHUTENb HE BIpaBe TpeOOBATh
BO3MEIIICHHS CBOUX 3aTpart, MPOU3BEJCHHBIX B IIPOLIECCE OKa3aHUsl yCIIyrH (BBIOIHEHHS padoT), a TaKXKe IUIaThl 3a
OKa3aHHYIO YCIIYT'y (BBIITOJHEHHYIO paboTy), 32 HCKIIIOUEHUEM CITydasi, €CIIM IOTPEOUTENb IPUHSLT OKa3aHHYIO YCIyTy
(BBIMIOTHEHHYIO PaboTy).

(a03anr BBenen Ilocranornenuem [IpaBurenscrea P® ot 30.09.2000 N 742)

TpeboBaHms NOTPEOUTENS, YCTAHOBICHHBIE HACTOSAIINM ITyHKTOM, HE ITOJUIE)XAT YJOBICTBOPEHUIO, ECITH
UCTIOJTHUTENb JOKAXKET, UYTO HAPYIIEHNE CPOKOB OKa3aHUs YCIyTH (BBITOIHEHHUS pabOTHI) MPONU3O0ILIO BCIEACTBHE
00CTOSITEIIECTB HETIPEOOTMMON CHIIBI MIIN T10 BUHE MOTPEOUTEIIS.

(ab3am BBeneH IlocranoBnenuem [IpaBurenscTBa PO ot 30.09.2000 N 742)

27. ViciomHATENB, IPEAOCTaBUBIINN MaTepHai JUIsl OKa3aHUs YCIYTH (BBIMOTHEHUS pabOThI), OTBEYAET 3a €ro
Ka4ecTBO I10 MpaBujiaM 00 OTBETCTBEHHOCTH ITPO/IaBlia 3a TOBAPhl HEHA UIE)KAILETO Ka4eCTBa B COOTBETCTBUH C
IPaKIaHCKUM 3aKOHOJIATEILCTBOM.

28. Iopsiiok 1 CPOKH yIOBJIETBOPEHUS HCIIOJIHUTENEM TPeOOBaHMUI MOTPEeOUTENS, a TAK)KE OTBETCTBEHHOCTD 32
HapYIIEHUE dTHX CPOKOB perynupytotTcs 3akoHoMm Poccutickoit @enepartun "O 3amure npaB noTpeduTenen'.

29. KoHTpoutb 3a cobmoaeHneM HacTosAmux [IpaBm ocymecTsisieT ¢peaepaabHblii aHTUMOHOIIONBHBIN OpraH U
€ro TeppUTOpHANILHBIE OPTaHbl, a TAKKe JIpyrue (enepabHble OpraHbl HCIOIHUTENEHON BIACTH U UX
TEPPUTOPHUAIEHBIE OPTAHBI B IPE/IENIaX CBOCH KOMIICTEHIIHH.

(B pen. [Tocranosnenus [IpaBurenscrea PO ot 30.09.2000 N 742)




